
Survey of Remote Education 

We recently carried out a survey in our remote education provision. Thank you to everyone who 

responded. The responses are very positive and highlight some of the issues families and staff are facing.  

Here is a summary of the findings.  

 Overall, 91% of parents who answered the survey were satisfied with the School’s remote 

education provision.  

 

 Most parents felt that the work set was clear. 

 

 86% of parents said that their children received very frequent feedback. About half said that their 

children always received feedback.  

 

 Technical issues rarely disrupt learning.  

 

 91% of parents were satisfied or very satisfied with the support their children have received from 

school.  

 

 Children are using a range of devices to access remote education. 

 

 We know that it can be daunting to support learning at home. 77% of parents felt confident to do 

so.  

 

 Thankfully, almost 90% of parents felt that their children were coping moderately well or better 

with the current situation.  Most of our parents were coping too.  

 

 Most children are spending between 3 and 4 hours a day on schoolwork. This is in line with the 

amount specified by the Government. Some of our children are working much more. 

 

 We know that remote education places a heavy burden on families. Many of our families are 

spending many hours supporting their children. We very much appreciate your support.  

 

 82% of parents felt that the amount of work set was just right.  

 

 91% of parents thought that communication during the current lockdown had been clear.  

 

 95% of parents said it was easy to contact the school or their children’s teachers.  

 

 Parents have valued the Google meets and assemblies as they give children valuable opportunities 

to interact with teachers and friends. The recorded lessons have also been useful. Suggestions for 

timetables and routines have helped to structure the day and the learning. Google Classroom has 

been very successful for delivering remote education. 

 

 Going forward families would like more live lessons and more interaction with friends and teachers.  

Parents welcome the feedback to children and would like that to continue. There were also 

suggestions for returning printed work.  

 

Thank you so much for your views. We will consider the comments made as we continue to develop 

our remote education provision.  


